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Company’s business, its customers, suppliers etc., which is not in the public domain and to which the Director
and Senior Managerial Personnel has access or possesses such information, must be considered confidential.

Such information shall include but is not limited to:

Any improvements and innovations, whether patentable or copyrightable or otherwise.
Methods, processes and techniques.

Personnel data (Management or otherwi.se).

Financial, pricing and accounting data.

Client’s data or any material information related to proposed or past clients.

Results of regulatory inspections/audits

Business plans and updates to business plans
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Potential acquisitions, licenses or other business deals

—

Potential equity interests

Regulatory filings and approval data

K. Marketing and sales information Apart from Statutory disclosures and other disclosure with Board
consent any disclosure of confidential information about the company’s business, whether intentional
or accidental, can adversely affect the financial stability and competitive position of Mitrata Inclusive
Financial Services Limited. Hence, disclosure of any such information is prohibited. Disclosure of any
information on proceedings of Board Meetings/Committee Meetings Internal Meetings, and
disclosures of forward-looking statements is prohibited. In case any such disclosure has to be made it
has to be approved by the Management and shall be combined with cautionary statements, wherever
required

% LEGAL COMPLIANCE

The Directors and Senior Managerial Personnel are responsible for Company’s adherence to statutory and
legal/regulatory requirement(s) as applicable to the business of the Company and also monitor company’s
compliance with the Corporate Governance Regulations. They must, from time to time, recommend to the
Board any suggestions for all such matters and on any corrective measures to be taken. The Directors and
Senior Managerial Personnel should also ensure company’s compliance with the Listing and other legal
requirements relating to financial statements.

The Company cannot accept practices which are unlawful or may be damaging to its reputation. The Directors
and Senior Managerial Personnel shall extend full cooperation to regulatory authorities, and disclose
information as may be required.

In the event the implication of any law is not clear, the Company’s Legal Department or compliance officer shall
be consulted for advice.

‘% CONFLICTS OF INTEREST

A conflict of interest exists where the interests or benefits of one person or entity contradict or litigate with
the interests or benefits of the Company. The following pertains to all conflicts of interest other than those
relating to transactions between Mitrata Inclusive Financial Services Limited and its
affiliates/subsidiaries. Conflicts of interest is said to arise in the following circumstances:

A. Personal or family financial interest has an influence on the work for the company;

B.  There exist possibilities where the personnel’s decisions or work may be based on influential factors like
gifts, loans or unusual hospitality which confines him/her from fulfilling his/her duties and
responsibilities towards the company objectively and effectively. Duties and responsibilities of the
Directors and Senior Managerial Personnel with regards to conflicts of interest;

C.  Itis the duty of a Director and Senior Management, while dealing on behalf or with the Company, to
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retained or destroyed according to the Company’s record retention policies and applicable law. In accordance
with those policies, in the event of threatened or actual claims, litigation or governmental investigation, please
consult the Company’s Legal Department regarding retention or destruction of any related materials.
Confidential Information

% GIFTS AND DONATIONS

Any form of gifts or personal favors from the suppliers and to the customers should not be entertained or be
offered as the case may be, as the same shall be considered to be violating the policies of the Company.
Acceptance or Offering of any such gifts and donations leads to unfair trade practices and will be considered
to be highly unethical.

The Directors and Senior Managerial Personnel should be careful that this rule is not violated by anyone as its
violation shall be considered as unlawful and illegal and will have an adverse effect on the financial status and
reputation of Mitrata Inclusive Financial Services Limited.

The Company shall cooperate with governmental authorities in efforts to eliminate all forms of'bribery, fraud
and corruption. The Company shall not be liable to any obligations arising as a result of any such serious breach
of discipline and the recipient or provider of any gifts shall be held personally liable for such act. Information
about any such acts should be immediately reported to the Chairman or the Compliance Officer or Company
secretary.

It shall be noted that this does not restrain from acceptance of gifts of items which are customary in nature
or associated with festivals provided full disclosure of the same is made. Also, accepting or offering courtesies
or invitations to social or sports events which are considered customary and are in keeping good business
ethics so long as no obligation is involved shall not be considered to be against the policy.

“ REPORTING OF ILLEGAL ACT OR MISCONDUCT

The Directors & Senior Managerial Personnel are considered to be the first line of defense against civil or
criminal liability and unethical business practice. They should observe or become aware of any illegal,
unethical or otherwise improper conduct. Any act which could have an impact on the reputation of the
Company, whether by an employee, supervisor, client, consultant, agent, supplier or other third party, they
must promptly notify the same to the Chief Executive. :

Every employee of Mitrata Inclusive Financial Services Limited shall, without fear of retaliation, make a
protected disclosure under the whistle blower policy of the Company, when she / he becomes aware of any
actual or possible non-adherence or violation of laws, rules, regulations or unethical conduct or an event
of misconduct, act of misdemeanor or act not in the Company’s interest.

%  SUSTAINABLE DEVEOPMENT

The Company believes in sustainable development and is committed to be a responsible corporate citizen for
the development of society; Moreover, Mitrata Inclusive Financial Services Limited is creating
awareness in the society at large.

To achieve this objective, the business and operations of the Company shall be conducted in an
environmentally friendly manner and provide a safe and healthy working environment to its employees.

Particular attention should be paid to training of the employees to increase safety awareness and adoption of
safe working methods, particularly designed to prevent serious accidents. It is the responsibility of all Directors
and Senior Managerial Personnel to ensure compliance with all applicable environmental, safety and health
laws and regulations and internal policies.

% INSIDERTRADING

The Directors and senior management endeavor to ensure compliance with all applicable laws, rules, and
regulations applicable to the Company. Transactions, directly or indirectly, involving securities of the Company
is not undertaken without complying with Code of Conduct for Prohibition of Insider Trading. Any information
relating to company which is non-public information is not disclosed by anyone who so ever having knowledge
of such information to any other person. Any investment decisions taken on behalf of the information
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