MITRATA

MITRATA INCLUSIVE FINANCIAL SERVICES LIMITED
(Formerly Known as Mitrata Inclusive Financial S ervices Private Limited)

Declaration pursuant to the RBI Directions

We do hereby declare that our Company Mitrata Inclusive Financial Services limited (Formerly
Known as Mitrata Inclusive Financial Services Private Limited) having registered office at C-83,
Block-C, Lajpat Nagar 1, Lajpat Nagar, New Delhi — 110024 and corporate office at V29/11 A,
DLF Phase III, Gurugram, Haryana-122002 will be accountable for preventing inappropriate staff
behavior and proper timely grievance redressal, shall be provided to the aggrieved party.
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MITRATA INCLUSIVE FINANCIAL SERVICES LTD

(Formerly Known as Mitrata Inclusive Financial Services Pvt. Ltd.)
- CIN: U74899DL1985PLC020900
Registered Office: C-83, Block-C, Lajpat Nagar 1, Lajpat Nagar, New Delhi-110024
Corporate Office: V-29/11A, DLF Phase-III, Gurugram-122002, Haryana, India
Email: mail@mitrata.in | Web: www.mitrata.in | Tel: 91-124-4061961, 4113331



